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WARNING! 

a chemical known to the State of California to cause 

Lloyd’s Material Supply Company, Inc.
Customer Service Department 
1462 East Ninth Street 
Pomona, CA 91766. 

2023

If you are installing a natural gas grill, you are
responsible for ensuring that the natural gas 
line installed is safe to use.  Lloyd’s Material 
Supply Company, Inc. will not be held 
responsible for an improperly installed gas 
line.
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• Cal Flame™ grills are designed for outdoor 
use only.

•
under a sealed overhead structure, or in any 

•

•

•

cover.
•

•

ed.

write down this information.
•

with either the National Fuel Gas Code, ANSI 
Natural Gas and Propane 

Installation Code Propane 
Storage and Handling Code

•

•

nner.

WARNING: 

DANGER
What To Do If You Smell Gas
•
•
•
•

Safety Instructions

Placement and Location

Set-Up

Operation

•

• er than intended use.
•

•

•

clearances listed in this manual.
•

•
•

•
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•
do not allow them to come in contact with any 

connectors.
•

•

•

•

•

contact with the utensils.
•

•

•

•

•

•

Maintenance section of this manual.
•

technician will void your warranty.

Maintenance and Repair

Precautions Regarding Children

Storage
•

linder.
•

 cylinder is disconnected and removed.

• Never leave children unattended in the area 

near children.
• Do not store items of interest to children around 

•

•
when hot or in use.

•••

•

•••••

•••

•

•••••

••••••••••••••••••••••

••••••••••••

••••••••••••••••

•

••••••

••••••••••••••••••••••

•• •••••••••••••

•••••••

•••••••••••

•••••••••••••••••

••••
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Preparing the Site for the Barbecue Island
The Cal Flame G4 grill is expected to be use with a Cal Flame barbecue island. If the G4 grill used 
separately from barbecue island that it is sold with, it must be used in a safe manner that will not 
void your warranty. If you plan to do this, contact Cal Flame customer service for information on 
the construction and materials required for the grill enclosure. Cal Flame wishes our customers to 
enjoy our products safely and without voiding the warranty.

Cal Flame grills are designed for outdoor use only.

Placing your barbecue island in a safe location

island in an enclosed area, which 
is any covered area that is walled 
on two, three, or four sides. This 
includes areas or rooms such as 

Althoughsomeenclosedareas 
may have windows, screens, 
or ventilation systems, they 
are nevertheless considered 
to be hazardous and may 
cause damage, injury, or 
death. Enclosed areas are 
NOT approved for a barbecue 
island.

island under a sealed overhead 

You can install an awning over your barbecue 
island, provided you make sure it is high enough 

minimum overhead distance of six feet from the 

Enclosures and Awnings

Ventilation and Access

• Solid foundation

• Open on three 
sides

• Minimum 
distance of six 
feet overhead 
from combustible 
material

• Overhead is not 
sealed

• Not placed near 
windows

• No overhead 
storage

• No combustible 
materials stored 
nearby
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Your barbecue island needs a solid and level 

improper foundation support is not covered by the 

If you do not already have a location for your barbecue 
island, we recommend you have a concrete slab 

advantages of having a permanent slab, including 

gas and electrical service stub-ups for your barbecue 

place your barbecue island on a prepared surface with 

barbecue island on gravel, sand, timbers, dirt or grass 
because these surfaces have the potential to become 

to placing the island on an improper foundation is not 

You can put your barbecue island on a deck provided 
it is rated to support the full weight of your barbecue 

have a contractor or structural engineer examine your 
deck to determine whether it can bear the load of your 

Preparing a Good Foundation

Overhead Hazards Plan for Your Environment

minimum distance of six feet, measured from the 

your homeowner’s association.

home.

line run is recommended.

3"
20"

38"

73"
Door Access

25½"
6"
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Electrical Requirements
You do not need to hire a contractor to install your 
electrical service, but you must ensure you have 

to hire a contractor for installation of your electrical 

by an electrical contractor and approved by a local 

Supplying power to a barbecue island that is not in 
accordance with these instructions will void both 
the independent testing agency listing and the 

a dedicated circuit with no other appliances or lights 

refer to the following:

•

current draw.

•

•
connections. Do not use aluminum wire.

•

120 Volt Electrical Installation

wire, connect the outlet to the electrical service in the 

If the circuit breaker trips while the barbecue island is 
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Tank Requirements

WARNING: 

in accordance with the 
Cylinders
or the National Standard of Canada, CAN/

Commission

Gas Requirements

Converting Gas Grills
IMPORTANT:

Transporting and Storing LP Gas

Store cylinders outdoors and out of reach of children. 

other enclosed area.

whenever the cylinder is not in use. Only install the 

Liquid Propane
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Natural Gas

NG Service Installation and Connection

Code.

You do not need to hire a contractor to install your 
natural gas service, but you need to make sure you 

location of your barbecue island needs to be ¾” and 

Check with a contractor or your local inspector for 

Always ch

is manufactured for.

NG Regulator

e.
IMPORTANT: Never connect the grill to an 
unregulated gas supply.
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Installation and Connection

1. Prepare a proper foundation with stub-ups.

Your barbecue island needs a solid and level 

improper foundation support is not covered by the 

If you do not already have a location for your barbecue 
island, we recommend you have a concrete slab 

advantages of having a permanent slab, including 

gas, electrical, and water lines and locate stub-ups 

shape of the base of the barbecue island is called a 

place your barbecue island on a prepared surface with 

your barbecue island on gravel, sand, timbers, dirt 
or grass because these surfaces have the potential 

You can put your barbecue island on a deck provided 
it is rated to support the full weight of your barbecue 

have a contractor or structural engineer examine your 
deck to determine whether it can bear the load of your 

You may need a second person to help you to avoid damaging the grill or your barbecue island.
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2. Place the grill in the cut-out.

cut-out.
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3. Connect gas line to grill.

Liquid Propane Natural Gas
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4. Connect to gas source.

Liquid Propane Connection

Gas Cylinder Orientation

Natural Gas Connection
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Perform a leak test at least once a year whether the 

1.

2.

a. On , turn the main feed 

On LP systems

4.

5.

6.

1.

2.

turn counter-clockwise.

On LP systems, remove the cylinder from the 

4.

Leak Testing Procedure
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Using Your Grill

Read all instructions before you operate your grill.

•

•
•

•

Grill Controls

43Burners 21

Warning
NEVER

CAUTION: 
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•

•
etc.

•
•
•

use.
•

•

•

Lighting the Burners

Electronically Lighting the Burners Manually Lighting the Burners
1.

2.

4.

immediately.

5.

6.

7.

1.

2.

4.

5.

6.

7.

of this manual.
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Basic Grill Operation

Proper Burner Flame

valve is on.

1.

2.

4.

5.
each use.

intensity. Periodically, you may wish to check each 

Note:

Flame Color and Height
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Heat Distribution on the Cooking Grates

Using the Griddle
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minutes to cook.

1.

2.

4.

5.

6.
10 minutes. Then lower the heat to low.

BBQ07890P

BBQ07900

BBQ08854P

Optional Grill Accessories

Sear Zone Infrared Burner

Pizza Brick Tray

Smoke Tray
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Placement
1.

2.

Place the ash screen in the Charcoal Tray.

The Charcoal Tray is designed and intended to 
be used with plain charcoal. Quick-light char-
coal can produce excessive heat and may be 
dangerous.

Make sure the drip tray is in the grill before 
you begin.

1.

2.

4.

7 to 10 minutes.

5.

6.
smoker.

Never use the Charcoal Tray over a 
Sear Zone infrared burner.

Never use charcoal in a gas grill 
without the charcoal tray. Doing so 
will void your warranty.

owner’s manual.

Remove ash from the Charcoal Tray immediately 
after use. Do not let it accumulate. Do not use the 

BBQ11859

Charcoal Tray

Using the Charcoal Tray Removal and Clean-up
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The Deep Fryer Helper Set is shipped with its 
own instructions for placement and use. Read 
them carefully before use.

BBQ09902

Deep Fryer Helper Set
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20 Cleaning and Maintenance

Stainless Steel Care and Cleaning

stainless steel attractive.

1. Clean

remove heavier soil.

2. Rinse

stainless steel to air dry.

3. Polish

Caution

Do not

!

Fire 
Hazard

!
aerosol forms.

Rust Removal

not rust. It does not stain, corrode, or rust as easily 
as ordinary steel (it stains less

!
Important stainless steel hardware. You need to 

ensure water does not collect and 

Fire
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
mportan
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1.

remove heavier soil.

2.

Burners

!
Caution stainless steel, we do not recommend 

1. Rust removal with Instant Rust Out:

Instant Rust Out will leave a white residue which can 

2. Rust removal with WD-40 or Sheila Shine:

Cleaning Products and Materials
DO NOT USE 

stainless steel.

• CLR
• Lime-Away
• Oven cleaner
•
• Ammonia
•
• Chlorine
•
•
•
• Pumice

•
•
•
•
•
•

all stainless steel surfaces. 

Do not use steel wool or wire brushes to 
scrub your grill.

Cleaning the Interior of Your Grill

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
Caution
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IMPORTANT:

for cleanliness and condition and the location of the 

Cooking Grates

!
Note

Covering Your Grill

Drip Pan

Griddle

stainless steel. There are various stainless steel 

Steam Cleaning Your Grill

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
Note
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supply, and disconnect the fuel line.

1. Remove the components

wish.

2. Remove the burners

3. Clean the burners

Seasonal Cleaning
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7. Replace the 
components

4. Clean the grill interior

5. Clean the components

6. Replace the burners
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Problem: Smell of gas is present
Solution:

Problem: Burner does not ignite
Solution:

•
•

electrode.
•
•
•

Problem:
Solution:

Problem: Obstruction in the gas line
Solution:

Troubleshooting
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Problem: Yellow Flame
Solution:

Problem:
Solution:

•

•

•

•

•

•

•

assistance.

Problem: Misalignment of Igniter on Burner
Solution: •

•

•

•

dealer.

Problem: Flashback
Solution:
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from LP to NG.
You must perform both steps.
Step 1: Switching the regulator behind the grill

some or all

•
•

with your grill.

Converting from LP to NG

Step 1: Attach the regulator to the manifold

1.

2.

WARNING! You must have an authorized service technician perform this procedure. If these 
instructions are not followed exactly, a fire or explosion may result causing property damage, 
personal injury or loss of life.  Lloyd’s Material Supply Company, Inc. will not be held responsible 
for an improperly converted gas grill.
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• 6mm socket or nut driver
•

•

a.

c.

d.

e.

f.

h.
i.

Burner

Locking Pin
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14

13

2

4

10

3

8

11

7

6

1

12

17

16

15

5

9

19

18

2021

•

•

•

Replacement Parts
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Item No. Part Grill Size Part #

1

2

4 Thermometer All
5 All
6 All
7 All

All
9 Grates All

10

11 Manifold

12
All
All

14

15 All
16 All

17
All
All
All

19

20 All
21 All
--
-- All
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1.

down.

2.

4.

5.

6.

7.

9.

10.

11.

12.

similar way.

Installing Sear Zone Burners



LTR50001146, Rev. H

A
pp

en
di

x

www

Limited WarrantyLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLiiiimmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiittttttttttttttttttttttttttttttttttttttttttttttteeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeedddddddddddddddddddddddddddddddddddddddddddddddddd WWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWWaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaarrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrraaaaaaaaaaaaaaaaaaaaaaaaaaaaaaannnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnttttttttttttttttttttttttttttttttttttttttttyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyy

Extent of Warranty

delivered in the United States or Canada and extends 

Warranty Performance
In the event of a malfunction or defect covered under 

dealer or a local contractor or service technician. 

Warranty Limitations

•
•

•

•

•

•
•

manual.

Barbecue Island Warranty G4 Grill Warranty

This Limited Warranty is extended to the original purchaser of a B470 barbecue island package 
manufactured after January 1, 2023 and installed for residential use in the United States of America 
and Canada. This warranty begins on the date of delivery, but in no event later than one year from the 
date of manufacture. 

Lloyd’s Material Supply Company, Inc.
warrants barbecue islands from deterioration,
corrosion, and defects in material and work-
manship for a period of one year from the 
original date of delivery.

Lloyd’s Material Supply Company, Inc.
 warrants the G4 grill from defects in material
and workmanship for a period of one year.

In the event the consumer is unable to obtain 
satisfactory customer service from the selling 
dealer or service agent, written notification must 
be given to the Lloyd’s Material Supply Company, 
Inc. Customer Relations Department within 30 
days of the reported failure. 

There will be no charge for parts on a covered 
item. Cost of labor is the responsibility of the 
owner. Shipping and handling charges will apply 
to all warranted replacement parts. The service 
agent may assess a reasonable travel or mileage 
charge per service call. If Lloyd’s Material Supply 
Company, Inc. determines that repair of a covered 
item is not feasible, Lloyd’s Material Supply Com-
pany, Inc. reserves the right to replace the defec-
tive merchandise instead. Warranty repair and / or 
replacement are the sole discretion of Lloyd’s 
Material Supply Company, Inc. and this warranty 
does not cover costs therein, including but not 
limited to: freight, removal, re-installation, etc. 

This warranty is non-transferable and may not
be extended beyond the above mentioned time
frames under any circumstances, by any of 
Lloyd’s Material Supply Company, Inc. represen-
tatives.

This warranty is void if the barbecue island has been 
subject to negligence, alteration, misuse, 
repairs, dings, dents, scratches, or incorrect and / or 
prohibited applications, as specified in 
the owner’s manual. Gas lines must be installed by a 
licensed plumber only or local gas company 
agent. Incorrect electrical installation by unlicensed 
electricians, service by non- Lloyd’s Material Supply 
Company, Inc. authorized representatives, acts of 
God and other cases beyond the control of Lloyd’s 
Material Supply Company, Inc. are not covered by 
this warranty. Please refer to the owner’s manual for 
examples of exclusions and common acts invalidat-
ing this warranty. This limited warranty applies only 
to barbecue islands used for personal, family, and 
outdoor household purposes. This warranty does not 
apply to labor charges on barbecue islands, replace-
ment parts and hardware. This limitation is retroac-
tive and applies to all barbecue islands manufac-
tured from 2000 and hereafter.
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Disclaimers

not considered defects.

Legal Remedies

to state.

Customer Service

Lloyd’s Material Supply Company, Inc. shall not be 
liable for loss of use of the barbecue islands or 
other incidental or consequential costs, expense or 
damages, which may include, but are not limited 
to, removal of permanent deck or other custom 
fixtures or the necessity for crane removal. Any 
implied warranty shall have duration equal of the 
applicable warranty stated above.

For customer service, contact the authorized 
selling dealer immediately. If you need additional 
information or assistance, please contact the  
Lloyd’s Material Supply Company, Inc. Customer 
Relations Department at 1462 E. Ninth St., 
Pomona CA 91766 or call (800) 225-7727.



Locating the product serial number
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Don’t forget to register your new product at
www

1462 East Ninth Street
Pomona, CA  91766.
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